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Container Stuffing / Unstuffing Services
Located in the Körfez district
in İzmit, our port also provides
general and project cargo
services in addition to container
operations.
Thanks to these services, it is possible to
load/unload cargo of different sizes such
as machine parts, transformers, excavators,
pipes, yachts etc. on container or open cargo
vessels with the help of special equipment.
We also offer storage services for special
cargo in our port area. You can call our
Commercial Department or send an email to
ticaret@dpworld.com for your general and
project cargo inquiries.
Recently, our port has discharged 51
containers of pipes from Japan and China in
3 lots as part of our project cargo services.
Containers, which were carrying 1,589.61
tones of pipes, were unstuffed at a specially
designated area in our port and were
stacked there until the arrival of the open
cargo vessel. Then the cargo was loaded on
to the vessel using a special equipment.

Port Action Plan

DP World’s Global Operation and
Engineering (GOE) team visited
DP World Yarımca to evaluate the
port’s general operation process.
Cross talks were held to identify
what DP World Yarımca needs to
ensure sustainable growth and
meet its objectives.

The team scrutinized DP World Yarımca’s
main operational management systems
and assets, including equipment, facilities,
buildings and main IT systems, and all
functions related to foreign trade or external
stakeholders. After a one-week workshop,
improvement areas were identified, and an
action plan was created accordingly.

Interview

Atilla Eryılmaz
SABIC Turkey Supply Chain Management
and Customer Service Manager

answered our questions.

“DP World is our global partner”
We hosted the officers of SABIC Turkey Office in our port.

“A port should be able to create more value proposition for
customers, not only handling containers or vessel operations.”
Can we get to know you with
your own words?

What must be a port’s most
important feature?

I am Supply Chain and Customer Service
Manager at SABIC Turkey and working for
SABIC for more than 10 years. I am responsible
for pre-order support, order management
activities, order closing support, handling
complaints and shipping incidents, besides
order fulfilment and customer service. Our
office handles SABIC sales to Georgia,
Azerbaijan and N. Cyprus. SABIC has two
bonded warehouses in Turkey – one in Istanbul
and one in Mersin. SABIC handles almost 1
million tons of operation. Due to volume and
complexity of operations, SABIC is dealing with
all shipping lines and utilizing different types
of delivery models. SABIC has shipments from
EU, Saudi Arabia and Korea to Turkey and is
touching almost all container ports.

In Turkey, there are around 30 container ports
with 30 million TEU capacity while utilization is
only around 9 million TEU. Therefore, it has an
over capacity of around 70 percent in a highly
competitive industry. Due to Turkey’s strategic
location, in recent years, we have seen many
international players investing in Turkey’s port
industry, like shipping lines and global port
operators such as DP World.

Since SABIC is a B2B company and its clients
are manufactures, delivery time, service quality,
on-time shipments are quite crucial. SABIC
wants to be the preferred world leader in
chemicals, not only with its innovative products
but also with service quality.
By having a strong supply chain network
and operation model, SABIC is in a position
to deliver more value and better services to
its customers such as keeping safety stocks
for them, decreasing their inventory cost and
protecting their material supply from lead time
variation.

Which services do you receive
from DP World port?
SABIC has been working with DP World since
it began operations in the Gebze region in
2016 for warehousing operations and for direct
customer orders. For the time being, SABIC’s
warehouse and direct customer orders are
discharged to DP World and, after completion
of customs formalities, SABIC moves its goods
from port to warehouse. SABIC is eager to
explore all opportunities in the future to control
its total supply chain cost, reduce handling cost,
getting transportation or warehousing services.
During regular meetings with the DP World
management, SABIC explores more areas of
cooperation and better alignment.

What is the reason for your
preferring DP World Yarımca?
DP World is our global partner and SABIC is
cooperating with it at different parts of the
world such as Dubai, Egypt and so on. As a
global company, SABIC seeks opportunities all
over the world to create value for customers
for mutual benefit. DP World is attracting more
customers and shipping lines to its operations,
with its quality services and new way of doing
business. Since new services and new shipping
lines will be added to the port, SABIC hopes to
increase its volumes in the future.

For SABIC, the most important feature of
any port is its location, technical capacity,
equipment variety, operational flexibility, system
integration and so on. The port technical
specifications, such as draft and berth, in
addition to equipment, will increase the port’s
agility. The location of the port, distance to
a highway and to your customer, warehouse
or plant are also important factors for us.
Transportation cost is a variable cost element
and has a big share in total supply chain cost. In
order to control that cost element, the location
of the port is the main criteria for customers
generally.
In addition to that, the port should be able to
create more value proposition for customers,
not only handling containers or vessel
operations. They can work with shipping lines,
3PL companies to create synergy and value for
customers to optimize their entire supply chain
cost in order to become the preferred choice of
customers.

How much does
DP World Yarımca meet
your expectations?
DP World is a new port and a new investment in
the Gebze region and has a strong background
in port operations. It is also ready to compete
in this highly competitive market. DP World
is meeting SABIC’s operational expectation
with its new design, technical capacity and
capabilities. In the long run, DPW will be able to
give many differentiated services to the logistics
industry in Turkey. It is really very important to
have such big global logistics players in our
region which will add value to the logistics
industry.

Anything you like to add?
SABIC and the DP World are global partners
and are ready to cooperate anywhere in the
world to create value for mutual customers
and to grow together. SABIC believes we will
discover many areas of improvement and
growth together in the upcoming days and in
the future.
It is good chance for the Turkey port industry
to have such big global players to bring their
expertise and know-how to the industry.

Mentoring for
Future Female Managers

DP World Yarımca, which signed the
Women’s Empowerment Principles (WEPs)
document on International Women’s Day
to help ensure gender equality, launched
a “mentoring” program for an all-girls
vocational school in the district.

As part of this program, DP World Yarımca
executives got together with 150 students
(aged between 14-17) studying Logistics,
Transportation Services, Accounting and
Finance and Foreign Trade at the Derince
Business, Vocational and Technical High School
to inform them about the industry and provide
them coaching on different topics such resume
writing and job interviews.

Safety Training For Children

In an effort to mark the World Day for
Safety and Health at Work, DP World Yarımca
container terminal distributed reflector
vests and gave awareness training to local
elementary school students.

DP World Yarımca experts gave a 15-minute
awareness training to children on HSSE and
environment protection. The training content
had been specially developed for elementary
school students.

In observance of this day, DP World Yarımca
held a special event for ensuring school
children’s safety. As part of this event,
our port’s HSSE experts distributed 1,000
reflector vests to students at the Mimar Sinan
Elementary School. These vests will help
children to be noticed by drivers especially
when they are going to school or returning
home in the dark on winter days.

“It is very important to raise awareness
among children at early ages about how to
ensure safety of both themselves and their
friends and to protect the environment” said
DP World HSSE Manager İsmail Karaçam, who
spoke about health and safety during the gettogether with children.

Beat Plastic Pollution

As part of the World Environment Week and World Ocean Day, which
are organized around the theme “Beat Plastic Pollution” this year,
DP World Yarımca Container Terminal handed out cotton shopping
bags at the weekly local market. With this campaign, volunteering
employees from the DP World Yarımca port tried to raise awareness
among people and draw attention to plastic marine polluters in line
with UN’s World Environment Week theme for this year.
Underlining how they have started their
awareness-raising efforts from their
neighbours as per their corporate culture,
DP World Yarımca CEO Kris Adams said,
“Overcoming environmental issues requires
propagation of environmental awareness.
If we can raise the awareness of our
neighbours, this would be a huge step
towards saving the oceans”.
Speaking at the local market, Adams said,
“As DP World we are very conscious of the
environment we are working in. As port
operators, we are concerned about the pollution
we, human beings are causing in our marine
environment and with this in mind, we are
working to protect our oceans and our future.
As part of the World Ocean Day we wanted to
do something. One of the most important things
we need to get rid of is one-time disposable
plastics. They are polluting our environment,
they are poisoning our fishes. That is why we
are here today at the local market to hand out
cotton shipping bags to replace disposable
plastic bags. We believe this is a more
sustainable solution moving forward.”

Posters for Schools
DP World Yarımca distributed special posters
to primary schools in the Körfez region in
collaboration with the District Directorate of
National Education.
Titled “Lifespan of Non-living Marine Elements”,
the posters illustrate decomposition times
of marine-polluting materials such as plastic
bags and bottles, cigarette butts and tin cans.
Posters, which will be hung on classroom walls
will help increase environmental awareness
among students.

Adams added that DP World is organizing
sustainable campaigns worldwide every year
and that this year’s campaign is built around the
idea of avoiding marine pollution. He further
noted that they are intending to cut plastic use
at the Yarımca port by 30 percent as part of the
“Let’s save the future, now!” campaign.

DP World Iftar Dinner
DP World Yarımca hosted the
Harbour Master of Kocaeli Murat
Müftüoğlu, Deputy Harbour Master
of Kocaeli Önder Eyigün, Kocaeli
Provincial Director of Industry and
Technology İlhan Aydın, Kocaeli
Provincial Director of Environment
and Urbanization, Deputy Mayor of
Kocaeli Sait Çalık as well as many
customers, customs agencies and
tracks companies as part of its
traditional iftar dinner this year.
Speaking at the event, DP World Yarımca
CEO Kris Adams said: “I would like to thank
to you for joining us to celebrate this iftar on
this evening and express my best wishes to
all of you on this holy month. DP World has
a tradition of hosting iftars for a number of
years. We are all children of God, and we all
draw strength and a sense of purpose from
our beliefs. Ramadan is a time of harmony,
peace, compassion and sacrifice in the wider
community. And Turkish people’s compassion
and caring for those that are less privileged
reflect the real essence of our beliefs.
Adams also said, “Despite the fact that
the economic circumstances in Turkey
are challenging, we stand shoulder to
shoulder with the Turkish industry to help
the economy and society flourish and we
will soon announce some new investments.
As an organization, we also aim to act as
responsible citizens while carrying out
our operations. We, as humans have an
overwhelming impact on our environment.
We have to work for a clean environment,
starting from changing our individual
behaviours.”
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